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ARIZONA DEPARTMENT OF 
HEALTH SERVICES 

1740 West Adams, Room 303 
Phoenix, AZ 85007 

(602) 542-1040 
(602) 542-1741 fax 

 
Sollicitation Due Date: March 6, 2008  at 3:00 P.M.  Contact: Richard Szawara 

A signed copy of this amendment must be submitted with your Offer. 
   Amendments may be issued to this solicitation at any time. It is the responsibility of the 

supplier/Offeror to routinely check the ADHS website for solicitation amendments. 
 Solicitation HP861222 is amended as follows:  
 
The solicitation cover page, page 1, the “SOLICITATION DUE DATE/TIME” as reads “February 27, 
2008” is amended to read “March 6, 2008.”  The time (3:00pm) and location remain the same and 
are not changed. 

 
1     Special Instructions to Offerors 

 
1.1 Page 9 of 56, section 5, is amended in accordance with the following: 
1.1.1   The first paragraph, preceding the last sentence, is amended to add the following:  

“Historical or projected information regarding estimates, quantities, number and types of 
Food Instruments or Coupons may not be a reliable prediction for the future, ADHS shall 
be held harmless for any assumptions made by the Offeror regarding the information 
provided by ADHS or that the Offeror considers in formulating its offer.” 

 
            1.1.2    Subsection “c” is amended to read:  “c. The estimated number of WIC food instruments 

per month is 350,000-500,000 for approximately $10,000,000 per month; however, when 
the fresh fruits and vegetables coupon system is implemented the number of WIC food 
instruments per month is estimated to increase approximately 190,000.”   

 
           1.1.3   Subsection “g” roles and becomes the last subsection “l” and the following subsections 

are added for fiscal year (FY) 2007 (October 1, 2006 – September 30, 2007): 
                      “g.  Item Processing and Image, per Food Instrument (FI), approximately 3,879,293  

were processed.”  
                      “h.  Return Item Fee, per FI, approximately 41,000 were processed.” 
                      “i.   Endorsement Edit/Data Capture, per FI, approximately 20,400 were processed.” 
                      “j.   Vendor ACH Credit, per FI, approximately 3,200 were processed.” 
                      “k.  Data Edit (WIC only), per FI, approximately 3,832,701 were processed.” 

Vendor hereby acknowledges receipt and 
understanding of above amendment 

The above referenced Solicitation Amendment is 
hereby executed this  15th  Day of 

   FEBRUARY_, 2008 in Phoenix, Arizona.   

   Signature  Date 
  

Name and Title:       Name: JAMES SCARBORO   

Title: DEPUTY ST. PROCUREMENT ADMR.
 
Name of Company:        
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1.2     Page 10 of 56, section 7.(b) is amended to read: 
  “b.   Be legally permissible to provide services in the State of Arizona.” 

 
1.3     Page 10 of 56, section 10, “Evaluation Criteria” is amended to correct a typographical 

error that skipped section “10.2” in the numbering sequence.  Therefore, section number 
10.2 is incorporated in the number sequence so that all the sections are numbered 10.1 
through 10.4; the text and relative rank order for each section number as appears in the 
solicitation is not changed.     

 
1.4 Page 11 of 56, section 14, the first sentence is amended to read:  “The offeror should             

submit one (1) original and eight (8) paper copies of each proposal on the forms and in 
the following format.”  

 
 

2        Special Terms and Conditions 
 
2.1     Page 23 of 56, section 10, “Insurance Requirements,” subsection “3. Fidelity bond or 

Crime Insurance,” subsection “c,” is amended to read:  “The bond or policy shall include 
coverage for third party fidelity and the State of Arizona and ADHS shall be named 
as loss payee as our interest may appear.” 

 
2.2     Page 26 of 56, section 19, “SAS 70 REPORT”, second sentence is amended to read:  

“The Contractor shall provide the SAS 70 within two years after contract award and 
annually thereafter or more often if more than one report is generated per year.”  

 
2.3     The following two terms and conditions, sections 20 and 21, are added to the end of the 

Special Terms and Conditions and are placed at a new page, “26a of 56”: 
 

                     “20.     INTELLECTUAL PROPERTY 
                                  Contractor may retain and not transfer to ADHS any intellectual property created  
                               by the Contractor that is not covered by the Uniform Terms and Conditions,  
                               section 3.8, ‘Ownership of Intellectual Property.’ 
 

20.1 For any intellectual property retained and not transferred by the Contractor 
pursuant to this section, Contractor shall be deemed to have provided ADHS and 
its assignees with a non-exclusive license or similar permission to use such 
property for nine (9) years from the date the ADHS Procurement Officer executes 
the Acceptance of Offer.  Contractor shall, upon request from ADHS and in a 
timely manner, take any and all steps that may be necessary to formalize such 
license or permission.  The provisions of this section shall extend beyond Contract 
termination.  It is the intention of the parties that this section shall be completely 
sufficient to provide ADHS and its assignees with such a license.” 
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                      “21.   TERMINATION 
 

 When the Contract Term ends or in the event the Contract is terminated with or 
without cause, the Contractor, whenever determined appropriate by the ADHS, 
shall assist the ADHS in the transition of services to other Contractors or the 
State.  Such assistance and coordination shall include but not be limited to, the 
forwarding of Contract works, electronic files and other records as may be 
necessary and to fulfill task assignments to assure the smoothest possible 
transition and continuity of services.  The cost of reproducing and forwarding such 
records and other materials shall be borne by the Contractor.  The Contractor 
must make provisions for continuing all performance under this Contract, to 
include management/administrative services until the transition of services is 
complete and all other requirements of this Contract are satisfied.” 

 
 
              3        Scope of Work 

 
3.1      Page 28 of 56, section “C Food Instruments and Coupons,” is amended to only require 

 10 digits; therefore, in the third sentence, “up to 12 digits” is deleted.  
 

3.2 Page 28 of 56, section “D Redemption,” number “2)” the second to last sentence after 
the colon is amended to read: “debit or credit or demand.” 

 
3.3 Page 31 of 56, section “D Rejected Food Instrument or Coupons,” subsection “WIC 

Food Instruments:” number “1)”, is amended to read:  “If Vendors provide written 
approval to ADHS, the Contractor shall electronically debit the Vendor’s bank account 
for the dollar amount difference that is over the maximum amount allowed (see above).  
Debits may occur as frequently as daily or as long as three days after the food 
instrument is initially reviewed and determined to be over the maximum.  A single ACH 
debit may occur for each food instrument that warrants a debit or an ACH debit may 
include multiple food instruments, as long as each food instrument’s individual 
information is itemized and reported (both paper and electronically) to account for the 
debited amount; or” 

 
3.4    Page 32 of 56, section “E. Holds/Stop Payments”, the first sentence is amended to 

 read:  “Upon written notification (may include electronic mail) to the Contractor by 
 ADHS, the Contractor shall hold for approval or stop payment, an individual or range of 
 food instrument numbers.” 
 

3.5     Page 33 of 56, section “F. Secure File Transfer Protocol (SFTP) Site:” the “Note:” at the 
 end of the section and its corresponding numbers 1 through 3 are deleted.  

  
3.6     Page 34 of 56, section “K. WIC EBT” is deleted and the section is amended to read 

 “Reserved” without additional text.  
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            4       ATTACHMENT # 2; PRICE SHEET 

 
            4.1    The “Price Sheet” is amended to add the following:  “Automated Clearing House” 

preceding the acronym “ACH;” and “with prior written approval from ADHS” to the 
“Additional Fee” section; an additional price component “Data Edit” after “Endorsement 
Edit/Data Capture;” and, separate pricing columns for “WIC” and “Farmers Market.” 

            4.2     The “Price Sheet” is amended to delete the following:  the last item “EBT, if needed.” 
            4.3     The “Price Sheet” is amended to combine the “SERVICE, Per Item Processing”  and 

“Image Processing, Per Item” into one line that reads:  “Per Item Processing and 
Image.” 

            
 
            The amended Price Sheet is attached. 

 
 
 
All other provisions, instructions, terms and conditions remain unchanged.  
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ATTACHMENT # 2 

PRICE SHEET 

 

SERVICE  UNIT OF MEASURE Price Per Unit for 
WIC only 

Price Per Unit for 
Farmers Market Only 

Account Charge  Monthly Fee per account   

Per Item Processing and 
Image  

Per Food Instrument (FI) or 
Coupon 

  

Image Processing:   

Custom CD Rom Per CD    

Internet Access  Monthly Fee    

Stop Payment:  

Single Item  Per FI   

Check Range  Per Request   

Returned Item Fee  Per FI   

Endorsement Edit/Data 
Capture 

Per FI   

Data Edit  Per FI   

Copy Fee  Per FI   

Vendor Automated Clearing 
House (ACH) Debit 

Per FI   

Vendor ACH Credit Per FI   

State Initiated Payment Per FI   

Overdraft Protection Cost  $ Amount Used/Day   

Additional Fee with prior written approval from ADHS:   

Programming  Hourly Rate   

Original FI Return Per FI/Item   

Wire Transfers Per Wire   
 

 
 
 
 
 
 
 
 
 



Solicitation Amendment, # Two (2) 
SOLICITATION NO: HP861222 

 

 

 
 


	SOLICITATION AMENDMENT
	ARIZONA DEPARTMENT OF 
	Solicitation No. HP861222 
	Page 1 of 5
	 
	  ATTACHMENT # 2 
	PRICE SHEET






<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


